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Forrester released an update to its Future Of Jobs research, which predicts how
robots, automation, and artificial intelligence (AI) will impact the workforce over
the next 10 years. While automation and related technologies will inevitably
displace some of the workforce, Forrester argues that the technology will
transform the workforce by adding new jobs or changing existing jobs, rather
than completely displacing workers.
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The findings indicate that:
Automation will displace 24.7 million jobs by 2027. This equates to a job loss
of 17% between 2017 and 2027.
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New technology will also create 14.9 million new jobs in the next decade, with
automation creating jobs equivalent to 10% of the workforce through 2027.
While automation will lead to a net loss of 9.8 million US jobs by 2027, that’s
nowhere near the 69 million that many pundits have predicted.
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Click here for more information, and please contact us if you'd like a copy of this
report.

About Forrester
Forrester (Nasdaq: FORR) is one of the most influential research and advisory
firms in the world. We work with business and technology leaders to develop
customerobsessed strategies that drive growth. Forrester’s unique insights are
grounded in annual surveys of more than 500,000 consumers and business
leaders worldwide, rigorous and objective methodologies, and the shared
wisdom of our most innovative clients. Through proprietary research, data,
custom consulting, exclusive executive peer groups, and events, the Forrester
experience is about a singular and powerful purpose: to challenge the thinking
of our clients to help them lead change in their organizations.
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